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ABSTRACT

The purpose of this study was developing the causal model of academic burnout decrease of
students in electronic learning courses during the Covid 19 based on quality of educational Services by
research spirit mediation.

Methodology of the research was quantitative, in terms descriptive-Correlation. The statistical
population of this research was all the students of the second secondary education in Karaj city in the
academic year 2020-2021. The sampling method was available method. The sample size according to the
Kregci-Morgan model and with error a = 0/05, was considered 120 persons. To collect data, Quality of
Educational Services Questionnaire of Parasouraman and et al (1985) (with reliability a = 0/97), Research
Capabilities Questionnaire of Aryani and et al (1395) (with reliability a = 0/93) and Academic Burnout
Decrease of Maslach (2002) (with reliability o = 0/74) was used. Validity of the tools was confirmed by
the professors of education and psychology. Data were analyzed using two software’s Spss and lisrel and
analyzed by structural equation modeling.

Key words: The results showed that the proposed model had suitable fit (x2/df=1/49, GFI=0/94,
Quality of AGFI=0/93, CFI=0/93, NFI=0/94, RMSEA=0/066) and the component of quality of educational
Educational Services, | services (-0/38) has a direct and indirect effect through the component of research spirit (-0/62) on
Research spirit, academic burnout decrease (P<0/05).

Academic Burnout, Improving the quality of educational services can be an effective step in helping the
Students, Covid 19, secondary level to adapt as much as possible to the expectations of students, planning to improve their
Electronic Learning research spirit, and preventing and reducing the academic exhaustion of students in learning courses.
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Extended Abstract
1. Introduction

ne of the criticisms of previous researches
about academic attrition is the lack of
mutual understanding of the influencing

properly and effectively deal with it. On the other
hand, preventing burnout or treating it is necessary
and useful not only for students but also for school
teachers and the educational system. With regard to

factors and the study of the influencing
factors separately. Considering that
educational attrition is a complex and
multifactorial phenomenon, a causal model
is needed to determine the role of factors
affecting it. Only in case of determining the
role of each of the factors affecting
academic attrition, it is possible to plan
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the role of schools and the quality of educational
programs and services in creating a suitable platform
in order to create the necessary ability and capability
in students for research and subsequently their
effects on educational components such as reducing
the academic decay of students, study and analysis
The extent of the effects of each of these factors is a
necessity.
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Therefore, in this research, the effects of the quality of
educational services through the spirit of research on
the reduction of academic attrition among secondary
school students are presented, and the researcher seeks
to answer the basic question of whether the quality of
educational services through the spirit of research
Does it have an effect on the reduction of academic
attrition of students in the intensive course? Therefore,
this research was conducted with the aim of testing the
causal model of students' academic disengagement in
e-learning courses during the Covid-19 era based on
the quality of educational services with the mediation
of research spirit.

2. Materials and Methods

This research was quantitative and descriptive-
correlation type. The statistical population of this
research was all the students of the second secondary
education in Karaj city in the academic year 1400-
1401. The sampling method was available. The sample
size was determined according to the Krejci-Morgan
model and considering the error of a = 0.05, 120
people. To collect data from the questionnaires of the
quality of educational services by Parasurman et al.
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(1985) (with reliability a = 0.97), the research
capability of Ariani et al. (2015) (with reliability o =
0.93) and the analysis of educational attrition by
Moslesh (2002). ) (with reliability a = 0.74) was used.
The validity of the instruments was confirmed by the
opinion of professors of educational sciences and
psychology. Data with two Spss software. and lisrel.
And it was analyzed by structural equation model
method.

3. Results

Table 1 shows the results related to the prediction of
students' academic attrition by the quality of educational
services with the mediation of research spirit.
According to Table 4, it can be seen that service quality
has a significant relationship with students' academic
burnout, both directly and indirectly, through research
spirit (p<0.05). The results showed that the presented
model has a good fit (df/x2=1.49, GFI=0.94,
AGFI=0.93, CFI=0.93, NFI1=0.94, 0.066 RMSEA = 0)
and the component of the quality of educational services
(-0.38) directly and indirectly through the component of
research spirit (-0.62) has a significant effect on reducing
students' academic burnout (0.05> P).

Table 1. Coefficients of the effect of the quality of educational services on students' academic attrition through research

spirit
Source of  The dependent sum of squares Degrees of mean Eta Statistical
change variable freedom square power
self-handicapping 212014/203 1 212014/203 1/4288  0/000

Model Mental Pain 2870821/922 1 2870821/922 2664/810 0/000 0/870 1/000
dirty dozen 729657/640 1 729657/640  5896/031 0/000 0/937 1/000
self handicapping 699/603 1 699/603 42/502 0/000 0/096 1/000
group Mental Pain 3534/303 1 3534/303 3/281 0/071 0/008 0/439
dirty dozen 1122/250 1 1122/250 9/068 0/003 0/022 0/852

self handicapping 6551/195 398 16/460

error Mental Pain 12433/870 398 31/241

dirty dozen 49254/110 398 123/754

Discussion and Conclusion

Improving the quality of educational services can be
an effective step in helping the secondary level to
adapt as much as possible to the expectations of
students, planning to improve their research spirit and
preventing and reducing the academic depression of
students in Electronic learning courses. It is suggested
that at the level of secondary education and in the
curriculum of the second year secondary school
students, besides providing quality facilities, the skill
of conducting research in the field of statistics and
research methods and statistical software should be
given more attention by the policy makers of the
education curriculum so that knowledge Students will
gain more ability and success in this field and
subsequently their academic depression will be
reduced.
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